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Cast:

Liza- Lady customer

Joe- Trader Joe’s employee
Tina- manager of Trader Joe’s

(Trader Joe'’s)
(Liza walks up to the counter with items to return)
JOE
How can I help you today?

LISA
Just looking to return items today.

JOE
Great.

(Lisa, from her bag, puts a container of blackberries on the

counter)

JOE (cont.)
Just for future customer service, what was defective with this
product?

LISA
Oh I was not paying attention and bought a container with mold on
them.

JOE
I hate it when that happens. (laughs) Would you like a refund or

a new container of blackberries?

LISA
I'll get a new container.

(Lisa then pulls out a block of cheese)



JOE (cont.)
And again, for the system, what was defective about this item?

LISA
My dog Fifi didn't like this kind of cheese; she is more of a
feta girl than a Swiss gal.

JOE
Ok then. Refund or new product?

LISA
I'd like a refund.

JOE
Great.
(Lisa then takes out two rolls of toilet paper)

JOE
And, sorry for asking again, what was defective about this item?

LISA
Oh, the paper was getting in between my labial folds while
wiping.

JOE
Wait, what? (thinking) I don’t gquite understand.

LISA
I was wiping, and I felt something in there. And I reached down
and felt the paper between my labial folds and had to fish it
out.

JOE
Oh. (looks disgusted)

LISA (doesn't notice)



On Tuesday, I was walking down the street when I felt something
didn’t feel right. I reached down and found the pile of paper in
the vag. It was very annoying.

JOE
Well, since the product is not in its original container, I’'1l1l
have to ask my manager what to do. Please give me one moment.

(Joe leaves the stage to get the manager)
(Enter manager and Joe)

TINA
How can I help?
(to Joe)
(looks at Lisa)
TINA (CONT.)
You. Bitch! I swear to god! I said you were banned from this
location.
(to LISA
LISA
I just wanted a refunnndddd!
(Lisa is chased out of the store)

JOE
(looking shocked)
What was that about?

TINA
She was my neighbor and used to steal my packages, which was very
annoying. Now, she comes in every few days to ask for returns,
and we got tired of her, so we banned her.

JOE
Oh.

TINA
Sorry, you had to see that, if you see her again, call the
police.
BLACKOUT



